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ASSERTIVENESS IN WORKING WITH DEAF AND HARD  
OF HEARING PERSONS

:

hearing persons
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INTRODUCTION

Communication in professional relationships cannot be seen as something that is 

A very important factor in effective communication is assertiveness. It is an 
interpersonal communication style that includes a set of characteristic patterns of 

The importance of implementation of assertive communication in professional 
relationships is indicated by the fact that basic postulates of assertive communication 

communication should be open and clear with respect to the rights of others. There is no 
place for manifestation of anxiety and aggressiveness in the business communication. 

style. Employees with higher levels of assertiveness establish better interpersonal 

they have a better developed ability to self-assess their own feelings in relationships 
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RESEARCH METHODOLOGY

In accordance with theoretical concepts an investigation of the level of assertiveness 

assertiveness and socio-demographic and economic structure of the respondents was 
conducted. The study sample
hard of hearing people from the territory of the Republic of Serbia. The aim of the 
study

structure of special educators on the level of assertiveness. Research variables

housing situatedness. The following hypothesis was set
of assertive respondents compared to those who are not assertive or assertive below 

of respondents. Research instruments: According to the subject of the research a 

RESEARCH RESULTS
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or more children. 
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who rent the living space. 
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Examining the Relationships between Assertiveness and Socio-Demographic 
and Economic Structure of Respondents 
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housing situation (tenants) had higher values of assertiveness score compared to those 
who live with their parents. 

Marital Status Frequency Percent Valid Percent
Cumulative 

Percent
9

Divorced 9
Total

Gender Frequency Percent Valid Percent
Cumulative 

Percent

Female
Total

Housing Situation Frequency Percent Valid Percent
Cumulative 

Percent
Property 
Owners

Tenants 5
Total

Financial Situation Frequency Percent Valid Percent
Cumulative 

Percent

Total

 

Gender N Average SD SE

Female
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N Average SD SE
95% CI

Minimum Maximum
Lower Upper

9

Divorced 9
Total

 

N Average SD SE
95% CI

Minimum Maximum
Lower Upper

Total

 

N Average SD SE
95% CI

Minimum Maximum
Lower Upper

Property Owners

Tenants 5
Total

 

HOUSING N Average SD SE
Property Owners



320

 

AGE 
(years)

N Average SD SE
95% CI

Minimum Maximum
Lower Upper

5

Total

 

 

Yof E 
(years)

N Average SD SE
95% CI 

Minimum Maximum
Lower Upper

9
Total
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Methods of Statistical Analysis

Description of numerical characteristics in our study was done by classical methods 

nonparametric methods.

more groups. As nonparametric amendments in independent samples we applied the 

In the analysis of the correlation of our characteristics we used methods of the 

depending on the distribution of the data. 

DISCUSSION 

bearing in mind that the verbal and non-verbal communication is a major tool in the 
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possible results in the social integration of deaf and hard of hearing people.

who exhibit lower levels of assertiveness have greater personal experience of stress at 

understand that those living with their parents and showing a lower level of assertiveness 

These relationships are further compromised by living with parents at a time when it 

to the fact that the older and more experienced colleagues mastered communication 

CONCLUSION

the training of the deaf and hard of hearing people toward establishing better relations 

improved and changed during the lifetime.
It would be important to examine the correlation between the level of assertiveness 
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