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INSTITUTIONAL CARE AND SOCIAL WELFARE FOR PEOPLE  
WITH DISABILITIES IN SERBIA

INTRODUCTION

with disabilities which are caused by nature and degree of damage. 
Different approaches for protection of people with disabilities are used in different 

optimal integration of people with disabilities in community activities (typical 



28
 

obstacle to a constructive approach to the care and protection of people with disabilities 

Institutional protection of people with disabilities  
in the Republic of Serbia

Institutional form of social welfare protection is abandoned in most of developed 

institutions for social welfare is the leading paradigm for last several decades. 

Institutions for children and young people (Republic Institute for Social 

accommodation services for children and young people. The total capacity of dormitory 
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are organized as day care and residential institutions. The level and scope of social 

social protection has led to an institutional isolation of many users. It is evident that 
other types of services organized out of residential institutions would better meet their 

are particularly vulnerable. They usually spend their entire lives in an institutional 

over time became institutions for adults. 

impact of services that are provided. Constant innovation practices and permanent 

It is believed that education of providers and the introduction of new facilities have a 

The system of social welfare of people with disabilities  
in the Republic of Serbia

Social protection of persons with disabilities in Serbia in this moment is in process 

system of social welfare to social inclusion. An important part of the agenda is the 

Deinstitutionalization of people with disabilities and introduction of new 

Decentralization of responsibilities and administrative procedures from the 

Enlargement of the range of services at the community level for people with 
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introduced reforms. The law predicts deinstitutionalization and decentralization of 
social services and promotes a greater role of civil society in social welfare. In addition 
establishes a system of providing social services based on licensing and plurality of 

this Law.

primarily through the development of new standards and social welfare services. 

institutionalized with a relatively limited number of community-based services and 
support services at the local level. Access to services is still determined by the type and 

example are the „inter-section commissions“ which provide recommendations that are 

support services (teaching assistant) for children with disabilities. The law imposes 
an obligation on the licensing services and services providers and accreditation of 

from social welfare area.

effectiveness of special education and rehabilitation practice in this area (Rapaic et 
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manner of exercising the service does not fully comply with the new circumstances and 

THE AIM

The aim of the paper is the analysis of institutional care and social welfare of people 

permanent education. The basic paradigm is that the effects of protection are not 

provided. 

METHODOLOGY

The place and time of the survey

3. 

5. 

7. 

3. 

5. 

7. 
8. 
9. 
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Research methods and techniques

name and place of the institution and its purpose. Following are data on the capacity 

about the collaboration with other institutions and organizations. The second part 

THE RESULTS

Age

Gender
Total

Male Female

385

58
Total

Age
Gender

Total
Male Female

88 59

Total 388
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the system of social welfare in relation to gender. The presented data on the current 

relationship between men and women is approximate. 

Age
Gender

Total
Male Female

979
58

Total 738

are at institutional care. 

Day care Centers
The current number 

of users
The total capacity 

of dc

33
DC Obrenovac
DC Stari grad

38
DC Lazarevac 33

Total 388

fewer users compared to the total capacity of the day care. 
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Name of institutions
The current number 

of users
The total capacity 

of institutions

Institutional Placement for Children and 

Doljevac
Institutional Placement for Children and 

The Institution for adults and elderly 

(Trbunje)
Institutional Placement for Children 

Total

Table 5 shows the total capacity of residential institutions and the current number 

757. Two out of seven residential institutions have more users in relation to the total 

Institutions
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Institutional Placement for 
* * * * *

Institutional Placement for 

Institutional Placement for 
9

Institutional Placement for 
8 8

The Institution for adults and 



35

Institutions
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Institutional Placement for 
info

3 9

Institutional Placement 
for Children and people 

* * * * *

Total 58

capacity are not obtained from one institution which accounted the research sample. 
The current number of users in the seven institutions for accommodation of users in the 

Children
(0-17)

Young
(18-30)

Adults
(31-59)

Elderly
(60+)

Total
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e
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Day care
C / / / 3 2 5 7 14 21 / / / 10 16 26

P / / / / / / / / / / / / / / /

Living with 
support

C 1 2 3 5 2 7 1 6 7 / 2 2 7 12 19

P / / / / / / / / / / / / / / /

Assistance at 
home

C / / / / / / / / / / / / / / /

P / / / / / / / / / / / / / / /

Accommodation 
in shelter

C *1 * * * * * * * * * * * * * 10

P / / / / / / / / / / / / / / /

Other
C / / / 6 8 14 27 19 46 15 11 26 48 38 86

P / / / / / / / / / / / / / / /
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Type of program
Number of 

institutions
%

Psychosocial support

cultural and entertainment facilities

Excursions

Summer vacations

Sports competitions

Other 7

Rehabilitation and therapeutic activities

All institutions of social welfare (residential and day care) implemented a program 
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Name of day care center
Number of special 

educators

5

DC Obrenovac
DC Stari grad

DC Lazarevac
Total 37

Work 
done

structure 
of the norm

The real 
number of 
employees

Profession

Number of 
institutions in which 

are registered 
providers

9

Economist 3
Sociologist

Lawyer

Pedagogue

Special educator
Doctor

7

Psychologist 7

Special educator 7

Lawyer

Speech therapist

Occupational therapist 5

5
Coordinator of Education

Educators
Special pedagogue

Sociologist
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Work 
done

structure 
of the norm

The real 
number of 
employees

Profession

Number of 
institutions in which 

are registered 
providers

P
ro

vi
de

rs
 o

f 
ca

re
 s

er
vi

ce

Caregiver

Doctor physician

Physiotherapist 3

Dentist

Doctor 5

Laborant

The sanitary technician

Accountants

Planner analyst
Administrative and 

3

Economist 3
Contists

5

Economic Technician

Lawyer

Secretary

Financial-accounting 
3
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Work 
done

structure 
of the norm

The real 
number of 
employees

Profession

Number of 
institutions in which 

are registered 
providers

7

Hairstylist

Driver

7

Tailor

Agricultural technician

Food server

Doorman

3

facility

Carpenter
Plumber

Electrician

The largest number of actually employed in the seven institutions of social welfare 

Managers
Professional 

workers
Administrative 

workers
Other

Training programs that are 
accredited in the social welfare

3 93

Training programs that are not 
accredited in the social welfare

Another training program (academic 
3 8 8
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course. 

Children
(0-17)

Young
(18-30)

Adults
(31-59)

Elderly
(60+)

Total

F Total F Total F Total F Total F Total
User has no 

close relatives
98 398

Families users 
are not willing 
to void his or 

her care

85 9

family care
5 33

Socio-economic 
vulnerability 

of families and 

7 53 8 83

Personal user 
choice

DISCUSSION

institutions and eleven day care).
The research results show that the capacity of residential facilities ranges from 

a small number of users in relation to their total capacity.
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and adults the relationship between men and women is approximate. Age distribution 

care and users in day care services. The residential housing structure includes the 

large number of users that entered institution early in their life and stayed long in the 
social welfare system. Although the placement of the child in a social welfare is measure 

survey recorded various causes for accommodation of people with disabilities in social 
welfare institutions. Reason for accommodation in residential social welfare institution 

The largest number of actually employed in the seven institutions of social welfare 

professional capacity of employees.

CONCLUSION

as day care centers and residential institutions. Large number of users as 

these institutions.

a special law and bylaws and are not compliant with professional standards 

3. Services for people with disabilities are still institutionalized with a relatively 
limited number of community-based services and support services at the local 
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level. Part of the capacity of institutions should be directed to the development 

disabilities.

Republic of Serbia cannot achieve full integration and social participation.
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